4 Philippine Airlines

The Heart of the Filipino

Please see the updates regarding the following:

Restriction on the Business Visa for Travel to the Kingdom of Saudi Arabia
New Business Class Service and Fares for MNL-GES v.v.

Adjustment in Gross Fares

Introducing New Flights from Clark, Cebu and Davao

Free Shuttle Service from Los Angeles Airport to San Diego
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1. RESTRICTION ON THE BUSINESS VISA FOR TRAVEL TO THE KINGDOM OF SAUDI ARABIA

Please take note that effective 14 August until 31 August 2017, passengers traveling to the Kingdom of Saudi Arabia
via Jeddah (JED) with a Business Visa (Muslim or non-Muslim) will not be allowed to enter KSA.

Any passenger who will arrive during this period will be deported back to its origin station with heavy sanctions.

For your guidance and strict compliance.

2. NEW BUSINESS CLASS SERVICE AND FARES FOR MNL-GES v.v.

We are pleased to inform you that effective 15 August 2017, PR453/454 MNL-GES-MNL will operate as bi-class. New
Business Class fares for sales/ticketing immediately and for travel on/after 15 August 2017 until further notice are
loaded on your respective system accordingly.

3. ADJUSTMENTS IN GROSS FARES

Please be advised that effective 01 September 2017 there will be an adjustment on the Gross Structural Fares for the
following routes:

ROUTE | REMARKS
MNL-AKL Adjustment in Business and Economy Class fares
MNL - SYD / MEL / BNE / DRW / HKG/ MFM / CAN Adjustment in Selected Business Class fares

MNL - LAX /SFO / JFK / GUM/ YVR / YYZ / SGN / DPS / JKT
Adjustment in Business Class fares

CEB - SIN

MNL - HNL Adjustment in Business and Economy Class fares

MNL - LHR Adjustment in Business and Selected Economy Class fares
MNL-SIN /TYO Adjustment in Business and Premium Economy Class fares

MNL - OSA Adjustment in Premium Economy Class fares

System will be updated accordingly.

You may contact VIA Philippines at 555-9444 or email us at sales.ph@via.com
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4. INTRODUCING NEW FLIGHTS FROM CLARK, CEBU AND DAVAO

Experience the Best of the Philippines /
with our NEW flights from Clark, Cebu - y
and Davao!

Take a step to a vacation you deserve with our NEW flights
from Clark, Cebu and Davao!

Now you can explore more of the Philippines, discover new paradises, chase off-the-beaten-path adventures
savor the freshest seafood finds and delectable cuisine every destination has to offer.

Fly with us and enjoy FREE 10-kg checked-in and 7-kg carry-on baggage allowance, inflight snacks
and heartfelt service.

New routes and additional flight frequencies from Clark

ROUTE AIRCRAFT FLIGHT FREQUENCY FLIGHT SCHEDULE EFFECTIVE DATE
NEW FLIGHTS FROM CLARK
| 145 -13:
CHRI B Q400 MO-WE-FR-SU i October1.2017
Basco to Clark 14:00 - 15:45
Clark to Bohol (Tagbilaran : 15:00 - 1620
(feEbloren) A320 Daily December 15, 2017
Bohol (Tagbilaran) to Clark 6:40 - 8:00
Clark to Bacolod 7.00- 8:15
A320 MO-WE-FR-SU December 15,2017
Bacolod to Clark 8:45 -10:00
Clark to Cagayan de Oro 6:30 - 810
A320 TU-TH-SA December 16, 2017
Cagayan de Oro to Clark 8:50-10:30
ADDITIONAL FLIGHT FREQUENCIES FOR EXISTING ROUTES FROM CLARK
1 :00 - 911
Clark to Coron (Busuanga) Q400 Daily 8:00-9:15 October1.2017
Coron (Busuanga) to Clark 9:45 - 11:00
(Clark to Boracay (Caticlan| 1:45 - 13:15
) Q400 TU-TH-SA October 3.2017
Boracay (Caticlan) to Clark 13:45 - 15:15
Clark to Cebu 8:40-9:55
A320 Daily December 15, 2017
Cebuto Clark 13:00 - 14:15

You may contact VIA Philippines at 555-9444 or email us at sales.ph@via.com
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New routes and additional flight frequencies from Cebu

ROUTE AIRCRAFT FLIGHT FREQUENCY FLIGHT SCHEDULE EFFECTIVE DATE
NEW FLIGHTS FROM CEBU
Cebu to Ozami 7:30-830
s Q300 Daily December 1, 2017
Ozamiz to Cebu 9:00 - 10:00
Cebu to Siargao 10:30 - 11:30
5 Q300 Daily December 1, 2017
Siargao to Cebu 12:00 - 13:00
Cebu to Legazpi ) 13:30 - 14:40
Q300 Daily December 1, 2017
Legazpi to Cebu 1510 - 16:20
Cebu to Camiguin ) 1120 - 1210
— Q400 Daily December 1,207
Camiguin to Cebu 12:30 - 1320
ADDITIONAL FLIGHT FREQUENCIES FOR EXISTING ROUTES FROM CEBU
Cebu to Coron (Busuanga) . 5:30 - 7:00
Q400 Daily November 1, 2017
Coron (Busuanga) to Cebu 7:30 - 9:00
Cebu to Cagayan de Oro 9:30-10:10
Q400 Daily November 1, 2017
Cagayan de Oro to Cebu 1715 - 1755
Cebu to Boracay (Caticlan) 15:15 - 16:25
Q400 Daily December 1, 2017
Boracay (Caticlan) to Cebu 16:55 - 18:05

New routes from Davao

ROUTE AIRCRAFT FLIGHT FREQUENCY FLIGHT SCHEDULE EFFECTIVE DATE

NEW FLIGHTS FROM DAVAO

Davao to Cagayan de Oro : 15:45 - 1640
ik Q400 Daily November 1, 2017
Cagayan de Oro to Davao 10:40 - 11:35
Davao to Bohol (Tagbilaran) 12:05 - 13:20
Q400 MO-WE-FR-SU November 1, 2017
Bohol (Tagbilaran ) to Davao 13:50 - 15.05
Davao to Zamboanga 12:05 - 13:25
Q400 TU-TH-SA November 2, 2017
Zamboanga to Davao 1355-1515

Travel with the airline that celebrates the Heart of the Filipino.

You may contact VIA Philippines at 555-9444 or email us at sales.ph@via.com
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5. FREE SHUTTLE SERVICE FROM LOS ANGELES AIRPORT TO SAN DIEGO
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EXCLUSIVE TO PHILIPPINE AIRLIN

Philippine
Enjoy hassle-free transfers from Los Angeles Airport ‘s\\\\" Airlir?gs
to San Diego when you fly with Philippine Airlines. The Heart of the Filipino

We are pleased to announce our promotional offer for our Los Angeles to San Diego v.v. shuttle service. The shuttle
service, provided by PNoy Shuttle, will be available to all Philippine Airlines’ revenue passengers with confirmed
booking on any booking class traveling to Los Angeles via PR112 / 103 and return via PR113 / 103 for the period
01 September until 15 December and 24-25 December 2017.

QUALIFIED BOOKING CLASSES

oLD
BCC K and UP BCC O and UP (Lean)

Shuttle service bookings can be requested through any of PAL Sales Ticket Offices or Contact Center (855-8888).

You may contact VIA Philippines at 555-9444 or email us at sales.ph@via.com
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The following are the pick-up and drop-off details of the shuttle service:

a. Passengers taking the PR MNL-LAX flight

%+ Pick up point shall be at Tom Bradley International arrival VISITOR INFORMATION area, Los Angeles,
California.
Drop-off point is at Miramesa Park & Ride and National City Park & Ride San Diego.

@
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FROM: TOM BRADLEY INTL NATIONAL CITY PARK &
FLIGHT NO. AIRPORT eritr‘:al\tneEdsﬁi:nAeRtﬁirl:il\ll)aEl RIDE Estimated
MNL-LAX Pick-up Time Time of Arrival
PR112 1200H 1400H 1500H
PR102 2130H 2330H 0030H

Note: Advice passenger that arrival time to the SAN will depend on where the drop-off point will be i.e.
Mira Mesa Park & Ride or National City Park & Ride.

b. Passengers taking the PR LAX-MNL flight

7
L X4

Pick up point shall be at the following

TO: NATIONAL CITY PARK MIRA MESA PARK & RIDE Estimated Arrival in Tom

FLIGHT NO. & RIDE . . Bradley International
LAX-MNL Pick-up time SAN-LAX LT L Airport
PR113 0430H 0530H 0830-0900H
PR103 1300H 1400H 1900-1930H

» The shuttle service provider shall be responsible in the safe transport of the passengers from the
airport to the drop-off points and v.v.

SAN DIEGO SHUTTLE SERVICE GUIDELINES:

» Passengers holding revenue tickets with confirmed booking on PR’s MNL-LAX or v.v. may avail of the
FREE LAX-SAN or v.v. through PNOY Shuttle Service provided said tickets MUST have the following

BCC/RBD :

a. FOREX-US:
Peak Season (30May-03Jul / 11-22Dec): on K-class and up
Lean and Shoulder: on any BCC

b. FOR EX-PH:
Peak Season (01-31Aug / 16-23Dec/26Dec-31Jan) : on K-class and up
Lean Season (01 Sep-15Dec/24-25Dec17): on any BCC

You may contact VIA Philippines at 555-9444 or email us at sales.ph@via.com
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» Shuttle service booking can only be made up to three (3) days before the scheduled trip, through any
of PAL Sales offices or Contact center. System will automatically remove the seat inventory/availability
after said period and submit the passenger list to PNOY shuttle service.

» Only those passengers who have PNRs with confirmed shuttle service booking shall be accommodated
by the service provider.

» Should there be voluntary or involuntary changes (i.e. rebooking or cancellation) on the confirmed
MNL-LAX or v.v. segment/PNR, the corresponding shuttle service segment/PNR must likewise be
rebooked or cancelled. Failure to do so will result to forfeiture of the Shuttle service on

succeeding/new flight dates.

» A passenger list shall be provided to PNOY Shuttle service for proper validation/checking prior to
service accommodation.

» Non revenue tickets are excluded from this program.

» Shuttle service confirmation is non-transferable.

» Maximum of 2 piece checked baggage (maximum of 23 kgs per baggage) and 1 piece hand carry
(maximum of 7 kgs). Oversized boxes shall not be accepted.

» Infant passengers under two (2) years old, without airline seats, will be charged USD30 each way for
shuttle service. Payment should be given to the shuttle driver upon boarding.

» Infant and young children below 8 years old, are required to have booster car seats. Passengers are
responsible to bring their own booster car seats. PNOY shuttle will not bring back, hold or store
booster seats until passengers return.

» The confirmation document has no cash value.

» Shuttle service is being provided by PNQOY Shuttle, hence Philippine Airlines and its accredited travel
agents will not be responsible for any untoward incident that might occur during transport.
Thank you.

You may contact VIA Philippines at 555-9444 or email us at sales.ph@via.com




